Steps 1 — 7 of the Building Selection Process

1. Listings called by preliminary caller

/

Preliminary
caller
successfully
contacted a
tenant not
previously
identified
37,328 (70%)

<

Tenant
described
their building
as meeting
both EPA
criteria of
having office
space and
more than 50
employees
5,708 (15%)

<

Is

2
i

Tenant was
willing to
listen about
the study and
identified the
building
manager or
owner
3,810 (67%)

<

-

4. Office space

5. Greater than
50 employees

v
53,497

2. Contact with
tenant
established

37,881 (71%)

3. Tenant not
previously
contacted

37,328 (99%)

according to
tenant

15,062 (40%)

5,708 (38%)

6. Tenant was
willing to listen
about study

4,367* (76%)

7. Tenant
identified
mgr./owner

3,810 (87%)

\

15,616
(29%)

22,266
(60%)

9,356
(62%)

1,049%*
(18%)

Preliminary caller did not
successfully contact tenant
16,169 (30%)

Wrong number
Fax or modem number

No answer

AN NN

Automated, call-forwarding
system with no human
contact

Tenant had moved or had
gone out of business

Tenant did not allow
preliminary caller to explain
study or was not interested
Tenant had been previously
contacted

Tenant described building as not
meeting both EPA criteria
31,622 (85%)

v' Warehouse
v" Residence

v" Industrial

Tenant was either uninterested in the
study or unable to identify the building
manager or owner
1,898 (33%)

Of the tenants who were
uninterested in the study:

.

48% did not provide a reason
47% had no time to participate
2% were wary of EPA

2% had tenant concerns

RN NN

1% had liability concerns

* These steps were not tracked for 1994 cities, thus the values represent tallies for

1995 through 1998



Steps 7 -13 of the Building Selection Process

7. Tenant identified mgr./owner

8

Preliminary
caller
contacted
building
owner/
manager, who
agreed to talk
with technical
caller
789%* (21%)

8

The technical
caller
confirms the
eligibility of
the building,
and the
mgr./owner
agrees to a
preliminary
visit.
207 (26%)

** These steps were not tracked for 1994 and 1995 cities, thus, 1994 and

o

v
3,810

8. Preliminary
caller contacts

1,875
mgr./owner (49%)
1,936 (51%)
9 & 10. Owner
verified EPA 1.147
crit. & willing (5’9%)
789%* (41%)
11. Tech. caller
contacts 238
mgr./owner (30%)
551 (70%)
12. Tech. caller
determines
203
bldg. eligible (37%)
349 (63%)
13. Owner
interested. Visit 142
scheduled (41%)

207 (59%)

1995 values were inferred

Preliminary caller could not contact building
mgr./owner

v' Tenant did not correctly identify the
realty or management company

v' There was no response to faxes and/or
messages

Of the building mgr./owners who were not
eligible or willing to participate after the
preliminary call:
65% did not provide a reason
23% had no time to participate
6% had tenant concerns

3% had liability concerns

AN NN

2% were wary of EPA

Either the technical caller could not contact the
building mgr./owner or the building was not eligible,
or the building mgr./owner did not agree to a
preliminary visit.

583 (74%)

v' Building mgr./owner did not respond to faxes

and/or messages from the technical caller.

v' All the preliminary visit appointments had
already been made for this city.

v' EPA criteria were not met (not an office
building, more than 2 AHUs, previous IAQ
publicity, <50 employees) .

v' Bldg mgr/owner did not agree to preliminary
visit

Of the building mgr./owners who were not willing to
participate after the technical call :

63% did not provide a reason
17% had tenant concerns

14% had no time to participate
5% had liability concerns

AN NN

1% were wary of EPA



Steps 14 -17 of the Building Selection Process

13. Preliminary visit scheduled

The building
is visited, and
itis
determined
eligible.
150 (72%)

The building
is randomly
selected and
studied
100 (67%)

<

<

v

207

\

14. Building
visited 9 (4%)
198 (96%) >
15. Building is
determined to 48
be eligible (24%)

150 (76%) %

16. Building
randomly
selected

40
(27%)

110 (73%)

17. Building studied /T\_'ﬂ 10
(9%) )

Yes ¢

100 (91%)

The building is either not visited or
not determined to be eligible during
the preliminary visit.

57 (28%)

The building is either not randomly
selected or there are problems
commencing the building study.
50 (33%)

v Building mgr./owner
withdraws from the study



